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Dear Well Wishers,

We are elated to publish the first newsletter of Cyber Café Association India (CCAOI), informing all
the latest happenings and supporting the cause of developing the cybercafé fraternity. We are a growing
family and we have concern for all our family members. Now, we are the voice of 180,000 cybercafés and
50,000 CSC’s in India and our member base is growing at an accelerated rate day by day.

This newsletter is an initiative to let you know about the important events and happenings that concern all
of us. We have also attached the Hindi, Bengali, Tamil and Telegu version of our newsletter for your
reference. We look forward to your active support, participation and suggestions towards all our
initiatives.

Best wishes,

Amrita Choudhury

Director, CCAOI

CCAOI Launches Free Legal Cell for its members

In order to offer free legal aid to its members, CCAOI has announced the launch of its
Free Legal Support Cell. Now, all the members will be able to take necessary legal
advice for any legal problem they face in their business. CCAOI has already got associated
with a legal expert for this purpose. Through this legal cell, members will also be able to
womkine Towars  gCcquire requisite knowledge regarding cyber laws.

JUSTICE FOR ALL

CCAOI takes initiatives for promotion of Vernacular Languages

In order to promote the vernacular languages of India on the World Wide Web, CCAQOI has extended a
supporting hand to CDAC and Department of Information Technology, Govt. of India.

Cybercafés/CSC’s and common users can now download and avail the benefits of Free Vernacular
Software available in 22 languages from the link http://ccaoi.in/Ul/links/FreeLanguageSoft.php available on our
website.

Now, CCAOI is a member of APIRA Alj%

Cyber Café Association of India proudly announces its membership of Asia Pacific Internet Research
Alliance (APIRA). APIRA is a spontaneously organized and non-profit organization that aims to enhance
communication and comparison in Asia-Pacific region on the Internet information and research. The issues
related to internet use in India can also be discussed in the conferences. CCAQI is ready to play a
significant role in the statistical reports and the surveys conducted by AIPRA



http://ccaoi.in/UI/links/FreeLanguageSoft.php

Promote the Bangalore Cyber Security Summit -2009

CCAOI played an active role in promoting participation of Cybercafés of Bangalore and Karnataka to the
"Bangalore Cyber Security Summit -2009 - National Conference on Cyber Security" in Bangalore, which
was organized by The Department of IT, BT and S & T, Government of Karnataka on 8" & 9'" of October,
2009, The Conference was to cover issues such as Data protection, IPR Management, Combating Cyber
terrorism, Cyber forensics, Security and Privacy issues in Cyber space etc.

CCAOI has launched a Handbook on Best Practices for Cybercafes/CSCs

Absence of a guidebook on the best practices was being greatly felt by the cybercafé fraternity of India.
Offering solution to such a setback, CCAOI has compiled a book on the best practices for cybercafés/CSCs.
The book will enlighten the cybercafé owners about the best practices that will help them to flourish in
their business. The cybercafé owners will also get tips on the customer relationship management in a
profitable way. The document is available in English, Hindi, Tamil and Bengali on our website.

& cleartrip

CCAOI Enters into an Alliance with Cleartrip.com

A number of online travel agencies including Cleartrip have changed the way people plan their trips and
holidays. Cleartrip is one of the prominent online travel portals that have carved out a niche in the travel
and Tourism sector. CCAOI has entered into an alliance with Cleartrip to offer its members an additional
earning opportunity without any ‘Additional Investment’.

Quote of the Month

" The entrepreneur is essentially a visualizer and an actualizer. He can visualize something,
and when he visualizes it, he sees exactly how to make it happen.”

- Robert L Schwartz

Launching Shortly

For the benefit of the Common Indian, we would shortly be introducing:

Free Spoken English Course
Advanced Vernacular Software and more...
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